
Summary of Tasks Performed by the Service Support 

Below is a brief summary of your duties and responsibilities as a Service Support 
member at the StoneFire Pizza Co..  You are literally the people that give us a 
clean reputation.  You have a huge impact on the restaurants success in more 
ways than just cleanliness. Here we are team that helps each other out and a 
manager or senior may ask you at any time to do additional tasks.  Please 
remember that together everyone achieves more. 

• Delight our guests by providing a pleasurable dining experience 
• Follow sanitation guidelines 
• Adhere to safety procedures 
• Pitch in and work as part of a team 
• Practice key service support member skills and responsibilities 
• Handle equipment, appliances, small wares, supplies, and tools 
• Perform opening procedures 
• Perform operating procedures 
• Inform a manager of all guest related issues immediately 
• Maintaining cleanliness throughout the facility 
• Provide Exceptional Service at all times 
• Perform closing procedures 
 
 

Remember that you are the reason that we are exceptional ! 

 
 
 
 
 
 
 
 
 
 

 
 
 


