
Summary of Tasks Performed by the Shift Leader 

As a StoneFire Pizza Co. Shift Leader, you will have day-to-day interaction with 
our Guests. Sharing your "people pleasing personality" with our Guests is what 
Stone Fire Pizza Co. is all about. In addition to wanting great food, Guests want  
"great feelings". A Stone Fire Pizza Co. Guest is sure to visit us again when they 
have enjoyed a memorable experience.  That experience is one that you must 
create.  

Below is a brief summary of your duties and responsibilities you will have as a 
Shift Leader for Stone Fire Pizza Co. You may be responsible for other duties 
assigned by your Manager.  

• Delight our Guests by providing a pleasurable dining and gaming 
experience  

• You  must meet and exceed any and all Guest expectations 
• Adhere to safety procedures  
• Pitch-In in any way necessary to make the team succeed  
• Practice key Shift Leader skills and responsibilities  
• Report to work on time  
• Supervise and apply policies and procedures  
• Perform ongoing shift duties assigned to you by your Manager’s  
• Always take pride in, and wear the correct uniform to work  
• Assist and Motivate all other staff members in regard to their duties  
• Always display integrity and leadership in everything do  
• Smile 

 

 

 

 

 

 

 

 


