
 
Tech & Amusement Attendant Job Description 

 
 
 

• Maintain 100% individual game functionality and a 98% overall game 
room operation. Games out of order for more than 24 hours must be pulled 
off the floor until it becomes fully operational. 

• Complete responsibility for all mechanical and electronic equipment 
owned and/or operated by StoneFire Pizza 

• Management and Maintenance of all arcade equipment 
• Management and Maintenance of all attractions 
• Teaching general staff game troubleshooting, ticket installation and 

overall preventative maintenance of all equipment  
• Keeping meticulous documentation and records on all inventory, orders, 

parts, repairs and crane prizes. Report to the proper department head when 
orders need to be made for items not under this department’s 
responsibility. 

• All orders must be approved by the AM/GM prior to placing them 
• Manage weekly collection on all token actuated games 
• Manage percentage payouts of all ticket dispensing games 
• Manage network and swipe readers on all debit card equipment 
• Continued education on electronics and mechanics of all equipment 

owned and/or operated by StoneFire Pizza 


